
 
Staffing Express 

 
 
Supported Browsers 
 
Below are the supported operating systems and browsers for the ConocoPhillips 
Staffing Express system. 
 

 WINDOWS 
XP 

WINDOWS 
VISTA 

WINDOWS 7 MAC OS X 10.4 
AND LATER 

IE 8 Supported Supported Supported Not Available 
IE 7 Supported Supported Not Available Not Available 
IE 6 Supported Not Available Not Available Not Available 
Safari 4.x Not Supported Not Supported Not Supported Supported 
Firefox 3.6 Supported Supported Supported Supported 
 
Note: while in IE 8 it is recommended that Compatibility mode should be turned on. 
Note: IE 9 is not yet supported 
 
Browser Settings 
 

Configuring Cookie Policy for Internet Explorer 
 

Prerequisite 
The default Privacy setting for Internet Explorer is Medium. This setting 
is normally sufficient to ensure the proper handling of cookies used by 
the ConocoPhillips Staffing Express system. 
 
Internet Explorer > Tools > Internet Options > Privacy 

 
Steps 

1. In the Privacy tab, click Advanced. 
2. In the Advanced Privacy Settings window, clear the Override automatic 

cookie handling option. 
3. Click OK. 
4. In the Privacy tab, click Sites. 
5. In the Per Site Privacy Actions window, add “ConocoPhillips.com” 

(without quotes) in the Address of Web site field. 
6. Click Allow. 
7. Click Done. 
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Enabling JavaScript 
JavaScript is required for the proper function and use of the 
ConocoPhillips Staffing Express system. 

 
Prerequisite 

Internet Explorer > Tools > Internet Options 
 

Steps 
1. In the Security tab, click the Internet icon. 
2. Click Default Level. 
3. Click OK. 

 
HTTP 1.1 

 
Http1.1 should be enabled. 
Go to tools >> Internet options >> Advanced tab. 
Scroll until you find the 1.1 area and turn it on. 
 

Third Party Software Compatibility 
 

Adobe Flash Player 10.1 or higher is required for Recruiting Center, 
ConocoPhillips Performance, and ConocoPhillips Analytics Metrics 
Configurator. 
 
Latest version available at http://get.adobe.com/flashplayer/ 
Note:  If you download a new version, be sure to uncheck the Google 
Toolbar option. 

 
 
 
Pop-Up Blockers 
 

Pop-up blocking features were introduced in Internet Explorer 6.0 with 
Windows XP SP2 (released August 2004). 
The default settings for this pop-up blocker feature might interfere with the 
proper use of the ConocoPhillips Staffing Express system. Therefore, 
ConocoPhillips recommends that this feature be disabled when using the 
ConocoPhillips Staffing Express system. 

 
Disabling the Pop-up Blocker 

 
Allows users experiencing difficulties with the ConocoPhillips Staffing 
Express system to disable the pop-up blocker feature. 
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Prerequisite 
Internet Explorer > Tools >  Pop-up Blocker > Pop-up Blocker Settings 

 
Steps 

1. In the Address of Web site to allow field of the Pop-up blocker settings 
window, type the address or URL of the ConocoPhillips site you are 
using (for example: “conocophillips.com”). 

2. Click Add. 
 

Result 
Pop-up windows should be authorized to be displayed when accessing 
the specified ConocoPhillips address or URL. 

 
 
Tool Bar 
 

Because of built-in pop-up blockers, it is recommended that you do not 
use any tool bar as they may interfere with the ConocoPhillips Staffing 
Express system. 

 
 
 
 
 
 


